Guide to Uninstall Microsoft Office Suite using
Microsoft Support and Recovery Assistant
(SaRA)



Visit the website,

https://bit.ly/qgaecsara

Scroll down to the heading as seen in the picture below and click the “Download” button as
shown in figure below to download the Microsoft Support and Recovery Application (SaRA)
application.

Installing Microsoft Support and Recovery Assistant

To download the Support and Recovery Assistant follow these steps:

1. Click the button below to download the Support and Recovery Assistant.

Note: By downloading this app, you agree to the terms of the Microsoft Services Agreement and
Privacy Statement

Requirements: You must have an active internet connection when using the Microsoft Support
and Recovery Application (SaRA) application.

1. Click on the SaRA icon as shown in figure below to start the application.



https://bit.ly/gaecsara

2. SaRA will ask you for permission to install the application, click the “Install” button in
figure below to proceed.

- X
PN Microsoft Support and Recovery Assistant Setup

Do you want to install this application?

Name:
Microsoft Support and Recovery Assistant

Version:
17.0.9001.10

|

Install Source:
outlookdiagnostics.azureedge.net

Publisher:
Microsoft Corporation

‘ Install H Cancel ‘

3. SaRA will then download additional files from the internet. Wait for it to finish
downloading to proceed to the next step.
NB: Make sure you have an active internet connection. If you do not, this step will fail.

— X

»N Microsoft Support and Recovery Assistant Setup

Status: Downloading application (2.8 MB of 30.1 MB)

Cancel




4. SaRA will then begin to verify application requirements. Wait for it to finish downloading
to proceed to the next step.
NB: Make sure you have an active internet connection. If you do not, this step will fail.

Launching Application

Verifying application requirements. This may take a few moments.

5. Accept the “Terms and Agreement” by clicking the “I agree” button in figure below.

Microsoft Support and Recovery Assistant

Microsoft Services Agreement

Published: June 4, 2015
Effective: August 1, 2015

IF YOU LIVE IN (OR YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE UNITED STATES, PLEASE READ THE BINDING ARBITRATION
CLAUSE AND CLASS ACTION WAIVER IN SECTION 15. IT AFFECTS HOW DISPUTES ARE RESOLVED.

These terms ("Terms") cover the use of Microsoft's consumer products, websites, and services listed here (the "Services”). Many of
these products previously had separate terms that were called different names, such as “Xbox Live Terms of Use” or "Skype Terms of
Use,” and these Terms replace those separate terms. You accept these Terms by creating a Microsoft account or Skype account,
through your use of the Services, or by continuing to use the Services after being notified of a change to these Terms.

1. Your Privacy. Your privacy is important to us. Please read the Microsoft Privacy Statement (http://go.microsoft.com/fwlink/?
Linkld=521839), the Microsoft Health Privacy Statement (http://go.microsoft.com/fwlink/?LinkiD=507532), and the HealthVault Privacy ]
Statement (https://account.healthvault.com/help.aspx?topicid=privacypolicy) (collectively "Privacy Statements") as they describe the
types of data we collect from you and your devices ("Data") and how we use your Data. The Privacy Statements also describe how
Microsoft uses your content, which is your communications with athers; postings or feedback submitted by you to Microsoft via the
Services; and the files, photos, documents, audio, digital works, and videos that you upload, store or share through the Services ("Your
Content"). By using the Services or agreeing to these Terms, you consent to Microsoft's collection, use and disclosure of Your Content
and Data as described in the Privacy Statements.

2. Your Content. Many of our Services allow you to store or share Your Content or receive material from others. We don't claim
ownership of Your Content. Your Content remains Your Content and you are responsible for it.

a. When you share Your Content with other people, you understand that they may be able to, on a worldwide basis, use, save, record,

Privacy statement

[Prod] Version 17.00.9001.010 | agree | | Cancel




6. Since our intention is the removal of Microsoft Office, select the second option highlighted
in red in figure below. The option title is “Office & Office Apps”

Microsoft Support and Recovery Assistant

Which app are you having problems with?

Teams
Fix Teams add-in for Qutlook, user
presence, or sign-in issues

Office & Office Apps
Install, remove, activate, sign-in, or use
apps

|.ﬂv.|:i’g

OneDrive for Business
Fix sync and setup issues

Dynamics 365 (online)
Get help with Outlook client integration

Outlook on the web
Fix sign in or startup problems

Advanced diagnostics
Reports to analyze Outlook, Calendar,
Office and Exchange Online issues

[Prod] Version 17.00.9001.010

cO®A

Windows
Identify and fix Windows problems

Outlook

Resolve over 10 different problems

Skype for Business
Fix issues preventing you from signing in

Mobile devices
Get help with password or sync issues

Outlook for Mac
Address email, folders or setting up
Office 365 problems

Next

Sign in

Cancel

7. Since we are removing all versions of Microsoft Office, select the third option highlighted
in red in figure below. The option title is “I have Office installed, but I’m having trouble
uninstalling it”.

Microsoft Support and Recovery Assistant

Select the problem you're having

Sign in

| have an Office 365 subscription, but I'm having trouble installing it.

I've installed a subscription version of Office, but | can't activate it.
[.

| have Office installed, but I'm having trouble uninstalling it. \

| have a Project Online planand I'm having trouble nstalling Project.

| have a Visio Online plan and I'm having trouble installing Visio.

| want to setup Office with shared computer activation on a computer or server in my organization

I am unable to sign-in to activate or use Office apps.

Excel always crashes when it starts or it crashes when | open certain files. EEI

[Prod] Version 17.00.9001.010

Back | l Next | | Cancel




8. We are currently uninstalling Microsoft office from our current machine, so select “Yes”
that this is the affected machine.

& Microsoft Support and Recovery Assistant - X

-

Support and Recovery Assistant must run on the computer that's having the problem you

selected:

| have Office installed, but I'm having trouble uninstalling it.

Is this the affected machine?

®:Yes

O Ne

]

[Prod] Version 17.00.9001.010 Next | | Cancel

9. Wait for SaRA to finishing troubleshooting the issue as shown in figure below. After
troubleshooting, click the “Next” button.

\& Microsoft Support and Recovery Assistant - X

Troubleshooting the issue...

2** Please wait while we check a few things...

[Prod] Version 17.00.9001.010 Nex




10. SaRA will list all the available versions of Microsoft Office that have been installed on the
machine. Select all versions for uninstallation. This will prevent any conflicts when
installing the Microsoft Office 365 version later. (In the case of this manual, there is only
one Microsoft Office product called Microsoft Visio Professional 2016. Yours will have a
different name depending on your version of Microsoft Office and may be more than one.)

Microsoft Support and Recovery Assistant

Uninstall Office products

I'he following Office products were found an your computer. Select which products you want ta remave.

[ Office product name Install type

[¥]  Microsoft Visio Professional 2016 Windows Installer

Note: Uninstalling Office won't remaove your files, documents, or other user data.

[Prod] Version 17.00.9001.010

11. Confirm that you want to uninstall the current versions of Microsoft Office that you have
and check the box to confirm that you have saved all your work.

N& Microsoft Support and Recovery Assistant
I Confirm Uninstall
We may need to restart your computer.

Z | have saved all my work, closed open Office ap';'ﬁ-lfcé'ii'o ns and étoﬁbed"éh‘y‘ other ééﬁipﬁ
iprogram_ i

[Prod] Version 17.00.9001.010 - | |




12. SaRA will request to be restarted. Click the “Restart” button in the figure below.

Microsoft Support and Recovery Assistant

Office Uninstallation

To continue we need to restart the Support and Recovery Assistant tool. Office
uninstallation will continue after the restart.

To start this process, click Restart.

[Prod] Version 17.00.9001.010 Restart l | Cancel

13. Wait for SaRA to finish restarting itself. After the restart, SaRA will begin to troubleshoot
issues again. It will then detect the current version of Microsoft Office installed and
uninstall it. Wait for it to finish uninstalling and click the “Next” button.

\& Microsoft Support and Recovery Assistant - X

Troubleshooting the issue...

«/ Detecting installation of Microsoft Visio Professional 2016
" Uninstalling. This will take several minutes ...

s+ Cleaning up ...

[Prod] Version 17.00.9001.010 Next




14. SaRA will request that you restart your computer. Click on the “Restart” button to do so.

- X

& Microsoft Support and Recovery Assistant

I Restart your computer
Before we continue uninstalling Office you need to restart your computer. Make sure

you've saved all your files.

The uninstall will continue after you restart.

[Prod] Version 17.00.9001.010 | Restart | | Cancel |

NB: Take note that the uninstall will automatically continue once the computer is restarted.

15. After the computer has restarted, wait for a few seconds for SaRA to automatically load
and run. SaRA will ask you if it should help you install a new Microsoft Office version.
Click on the “No” button at the bottom of the window.

NB: Make sure that you have an active internet connection to enable SaRA start up smoothly.

* Microsoft Support and Recovery Assistant - X
I Reinstall Office?
If you have an Office 365 subscription, we can also reinstall Office for you after a brief

survey. We will also need you to sign in to your Office 365 account so we can determine
the Office product to install.

If you do not have an Office 365 subscription or you would like to install Office yourself,
the following links provide installation information for the listed versions of Office.

Office 365

Office 2019
Office 2016 o
Office 2013
Office 2010

Do you have an Office 365 account and want us to install Office for you?

[Prod] Version 17.00.9001.010 | |




16. SaRA will then ask you if your problem has been solved. To verify if all previous version
of Microsoft Office have been removed, click on the “Start™ button on the taskbar and in
the search box, type any Microsoft Office product, eg: “Word”, “Excel”, “PowerPoint”,
“Access”, etc.

a. If they appear, then it means they were not successfully removed. Close the SaRA
application and begin the entire process in this manual again.

b. If they do not appear, then it means that they were successfully removed. Close the
SaRA application and refer to the manual titled “Download and Install Microsoft
Office 365 on PC”.



